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	1
	NOTIFYING THE PROPER AGENCIES CAN INSURE THAT YOU RECEIVE ALL OF THE AVAILABLE ASSISTANCE YOU MIGHT NEED.  IN THIS MODULE WE WILL EXPLAIN HOW YOU CAN MAKE THESE IMPORTANT CALLS.


	2
	THIS IS THE THIRD STEP OF THE ALL HAZARDS PROCESS.


	3
	IT IS IMPORTANT FOR YOU TO MAKE CERTAIN YOU NOTIFY THE CDPHE OF ANY INCIDENT INVOLVING RADIOLOGICAL MATERIAL THAT YOU ARE INVOLVED IN.  REMEMBER THAT YOU SHOULD NOT RELY ON OTHERS TO MAKE THESE NOTIFICATIONS; WE WOULD RATHER HAVE TEN CALLS FOR ONE INCIDENT THAN NONE.
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	SO WHO SHOULD YOU NOTIFY?
· FIRST, FOLLOW YOU OWN PROTOCOLS AND MAKE ALL LOCAL NOTIFICATIONS, SUCH AS MEDICAL, FIRE, AND HAZARDOUS MATERIALS RESPONDERS.
· NEXT NOTIFY THE CDPHE BY CALLING THE ENVIRONMENTAL SPILL LINE AT 1 – 877 – 518 - 5608.
· IF YOU THINK THERE MAY BE MATERIAL SPILLED, YOUR LOCAL PUBLIC HEALTH DEPARTMENT MAY ALSO WANT TO BE NOTIFIED, AS WELL AS OTHER LOCAL AGENCIES.
· IF YOU HAVE SHIPPING PAPERS, YOU CAN NOTIFY THE SHIPPER, THE OWNER  AND/OR RECEIVER.  THEY MAY OFFER ASSISTANCE IN RESOLVING THE INCIDENT, OR MORE INFORMATION ON THE MATERIAL.
· FEDERAL AGENCIES NEED ONLY BE NOTIFIED IF THE SHIPMENT INVOLVES DEPARTMENT OF DEFENSE MATERIAL; BE AWARE THAT IN THESE CASES, THE PERSONNEL ESCORTING AND TRANSPORTING THE MATERIAL WILL CERTAINLY HAVE MADE THE NECESSARY NOTIFICATIONS.
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	WHEN SHOULD YOU NOTIFY THE CDPHE?
· IF YOU ENCOUNTER ANY INCIDENT INVOLVING RAM.
· WHETHER OR NOT THERE IS A RELEASE.
· AFTER LOCAL RESPONDERS, BUT BEFORE OTHERS, IF POSSIBLE.
· ASAP BY CALLING 1-877-518-5608.
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	WHY IS IT IMPORTANT THAT YOU ALWAYS CALL THE CDPHE?
· TO OBTAIN QUALIFIED ASSISTANCE, INCLUDING:
· ADVICES, DIRECTION AND INFORMATION,
· ON-SCENE ASSISTANCE, IF NEEDED AND WARRANTED,
· AND FOR CASES WHERE REGULATORY ASSISTANCE IS NEEDED.  THIS MAY OCCUR IF THE CLEAN-UP CONTRACTOR NEEDS A SPECIAL LICENSE TO REMOVE THE MATERIAL.
· NOTIFICATION OF THE CDPHE IS REQUIRED BY LAW, AND THE RESPONSIBLE PARTY IS REQUIRED TO MAKE THE NOTIFICATION.
· BUT, IT WOULD BE VERY HELPFUL IF YOU CALL, AS WELL, TO INSURE THAT THE INCIDENT IS REPORTED, AND SO THAT THE CDPHE CAN HEAR YOUR REPORT OF THE SITUATION.  KEEP IN MIND THAT THE RESPONSIBLE PARTY WILL WANT TO MAKE THINGS SEEM AS SIMPLE AND CONTROLLED AS THEY CAN.
· FINALLY, IT IS IMPORTANT THAT THE CDPHE TRACKS THE PERFORMANCE OF VARIOUS LICENSEES, INCLUDING SHIPPERS.  WE MAY FIND ONE AGENCY HAS HAD A SERIES OF “NEAR MISSES” WHERE THEY HAD ACCIDENTS, BUT THERE WERE NO RELEASE.  BY IDENTIFYING THESE SITUATIONS WE CAN CONTACT THE LICENSEE AND DISCUSS WHAT THE PROBLEMS ARE.
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	WHAT INFORMATION SHOULD YOU BE PREPARED TO GIVE US WHEN YOU CALL?
· GENERALLY THE SAME INFORMATION YOU WOULD PROVIDE ANYONE ELSE:
· THE LOCATION OF THE INCIDENT,
· WHAT MATERIAL IS INVOLVED (THE MORE SPECIFIC, THE BETTER),
· ANY SHIPPING INFORMATION YOU MAY HAVE, INCLUDING NAMES AND PHONE NUMBERS,
· WERE THERE ANY INJURIES OR DEATHS ASSOCIATED WITH THIS INCIDENT,
· IS THERE ANYTHING YOU NEED FROM  THE CDPHE,
· WHO YOU ARE – AGENCY AND YOUR NAME,
· WHO YOU WANT US TO CONTACT IF WE CALL BACK LATER,
· WHAT THE WEATHER IS AND FORECAST TO BE,
· HOW LONG YOU HAVE BEEN ON SCENE AND WHEN THE INCIDENT ACTUALLY OCCURRED,
· AND ANY OTHER INFORMATION YOU MAY HAVE THAT COULD BE OF USE.
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	HOW SHOULD YOU MAKE THE NOTIFICATION?
· IT IS BEST IF YOU CALL USE DIRECTLY FROM THE SCENE, AS YOU CAN THEN FIND ANSWERS TO ANY QUESTIONS WE HAVE, BUT
· IF YOU MUST GO THROUGH A DISPATCHER, YOU SHOULD INSURE THEY HAVE ALL OF THE INFORMATION WE MIGHT NEED.  IF POSSIBLE YOU SHOULD HAVE A HAZARDOUS MATERIALS INCIDENT NOTIFICATION FORM TO RECORD INFORMATION, SERVE TO JOG EVERYONE’S MEMORY ABOUT INFORMATION NEEDED, AND TO INSURE RELAYED INFORMATION IS ACCURATE.
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	WHAT CAN THE CDPHE DO FOR YOU?
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	· PROVIDE ADVICE, INFORMATION, AND DIRECTION – EITHER VIA TELEPHONE OR BY RESPONDING TO THE INCIDENT.  BUT REST ASSURED THAT THE CDPHE WILL NOT TAKE OVER THE SCENE.  WE WILL ONLY ASSUME COMMAND AND CONTROL IF THERE IS NO OTHER AGENCY AVAILABLE OR WILLING TO DO SO.
· WE CAN PROVIDE ON SCENE ASSISTANCE, IF IT IS NEEDED.  BUT IN MOST CASES, WE DO NOT NEED TO RESPOND, AS LOCAL AGENCIES ARE CAPABLE OF HANDLING THE INCIDENT, THEMSELVES.
· WE MAY BE ABLE TO PROVIDE YOU WITH SHIPMENT SPECIFIC INFORMATION.  THE CDPHE REQUIRES SOME SHIPMENTS TO NOTIFY THE AGENCY ABOUT THE TYPE OF SHIPMENT PRIOR TO THE ACTUAL TRANSPORT.  WE MAY HAVE THIS INFORMATION AVAILABLE.
· FINALLY, WE CAN ASSIST WITH STATE AND LOCAL ISSUES, AND HAVE THE REGULATORY AUTHORITY TO ENFORCE STATE LAWS.  WE WILL WORK WITH LOCAL AGENCIES TO INSURE RESPONSIBLE PARTIES ARE HELD ACCOUNTABLE.
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	THIS CONCLUDES THE 11 BASIC MODULES IN THIS COURSE.  FOR TRAINED RESPONDERS SEEKING MORE INFORMATION THERE ARE THREE SUPPLEMENTAL MODULES AVAILABLE.  THESE INCLUDE:
ADDITIONAL RENDERING AID TO INJURED PERSONS, ADDITIONAL RESPONSE ACTIONS, INCLUDING FIRE SUPPRESSION, AND RADIOLOGICAL TERRORISM.



