HYPERSEND Set-Up Instructions

1. Go to www.HyperSend.com.

HyperSend stcure tnrerner pevivery

B v

f why sign up?]f how secure is it? ]f how to use hypersend ]f applications ]f purchase options ]( support ]( company ]

NEED TO SEND & RECEIVE
CRITICAL INFORMATION
INSTANTLY, SECURELY, AND
RELIABLY?

THIS IS THE PLACE!

HEALTHCARE

Healthcare companies of all kinds use HyperSend

HyperSend is a secure delivery to deliver patient records, lab results and medical

platform that provides fast and reliable
file transfer through the Internet. As
easy to use as email, HyperSend
requires only a web browser to send
files of any size with confidence.

HyperZend is HIPAA ready and offers an easy
way to conform to the new legislation.

FINANCE /INSURANCE

transcription data to doctors, hospitals and elinics.

Banks, credit unions and insurance companies
are using HyperSend to exchange insurance
information, loan records and mortgage
applications. HyperSend is self-deploying and
doesn't require a large [T investment.

AUTOMATION

Sign up for an account to evaluate
HyperSend, or contact Hilgraeve for
mare infarmation.

HypetSend offers a zet of integration and
autormation tools that allow it to be the secure
delivery "plurnbing” for existing applications and
processes. Mow you can move to fast, secure
electronic delivery without investing in %Phls ar
WARS.

g >
Hilgraeve

The makers of
HyperTerminal incuded
with Microseft Windows

* CURRENT USERS LOG IN HERE

NEW ACCOUNT SIGN UP

Sign up for an evaluation account
to see how HyperSend can help
your business.

Evaluation accounts do not expire,
and give you the opportunity to test
a wide range of HyperSend features.

If your evaluation requires testing
our automation, integration ar
central administration features,
please contact Hilgraewve for
assistance.

Copyright @2003 Hilgraeve Inc All rights reserved,

Privacy Staternent

Copyright @2003 Hilgraeve Inc All rights reserved.

Privacy Staternent


http://www.hypersend.com/

2. Click onthe New Account Sign Up in the upper right hand corner of the screen.

Read the Access agreement near the bottom of the screen, AND the Privacy
Statement link also at the bottom of the screen. If you choose to continue, complete
the required information and click on “ Accept” near the bottom of the

Sscreen.

HyperSend

secure internet delivery

To sign up, enter this information and accept the terms

Email Address: |

Confirm email address:

First Marme:

Define a password:

|
|
Last Name: |
|
|

Confirm password:

powarad by

H”““ Secret question: I

Define the answer: I

click towerify How did you hear about HyperSend? I 'l

Online Service Agreement:

< vour current email address, We
will not disclose your name or
wour email address to others,

< Enter your ermail address again,

< Passwords are case sensitive
and rust be S to 150 characters.

= Enter the password again, Write
it down and store it in a safe
place.

= Define a gquestion that anly you
can answer, such as, "What iz my
dog's narme?'.

<« Enter the answer to the
guestion. If you forget your
password, you will be asked the
guestion above, Answers must be
5 ta 150 charackers,

PROCESS!

1. GENERAL.

*ONLINE ACCESS ACGREEMENT

=

FLEAGE READ THE FOLLOWING TERMS AND CONMDITIONS CAREFULLY. BY SIGHNING UF AND TIEING
THE SERVICE, YOU ARE AGREEING TO BE LEZALLY AND FULLY BOUND BY THI3 AGREEMENT AZ IF
VO HAD 2IGHNED IT. IF YOU DO HOT WISH TO BE EOUND, DO NOT COMPLETE THE REGIZETEATION

Hilgraevwe, Inc. (the "Provider™) provides a service for securely transferring documents over the Internet to users ;I

Accept I Dedline

Copyright 2000-2003, Hilgrasve, Inc

| Accept I Decline I

Privacy Staternent

Copyright 2000-2003, Hilgraswe, Inc

Privacy Staternent



3. HyperSend will send a message to your email address. Y ou need to respond to that
message, as indicated to verify your email address. Do NOT sign out of Hyper Send

to check your email. Once thisisdone, you will see another screen in HyperSend:
=i

File Edit Wi Fawvorites Tools Help ﬁ

d=Eack - = - ) &} | R search [GejFavorites Eimedia o | By S B - =
Address [&] https: ) v . hypersend. comfHome) Account fdccept Fve =1 350 3455 25 Buid=2 1 286 9Ecid=1 ~| @s | Links **
w & - I [ Search Web l - I | [ Sign In l - I Edmal ~ 2 Games -~ 7] Shopping ~ "7 vahoo! - >

!l!(!epinleerl;e? deelil;ludf i

Your HyperSend account is now active!

ol our identity (ann.mcnulty@state.co.us) has been verified. ¥our HyperSend account will be activated when
you click the button below.

e recommend that you delete your HyperSend Account Activation ermail since it can be used only this ane
tirme to access your account

Confirm my registration and log me in! I

powarad by

HyperSend.-

I_ I_ g IE Inkermet

4. You then need to sign on with your new password into HyperSend. Click on
“Confirm my registration and log mein.”

5. You will go to ascreen that will allow you to download the HyperSend “ Agent”.
Thisiswhat allows the secure email connections. Follow instructions for the
download.



/3 Hypersend: Get the HyperSend Agent - For IE Users - Microsoft Internet Explorer

=17l
Fil=: Edit Wiew Faworites Tools Help i
w=Back - = - ) o | ‘@ search [GFavorites G Media L% | - S B
Address [&] https:/fumwm hypersend.com{Home Downloads/MSIE  rid=1#sid=1445506683 x| @ | Links >
‘w j’; = I [ Search web | - | | [ Sign In | - | =] Maill ~ LE Games - ﬂ Shopping = "¥F vahoo! - >

HyperSend i
secure internet delivery

send pickup track address book options logout

Supported Platforms:
Download for Windows | Download for Macintosh

To use HyperSend you need the HyperSend Agent, the secret to
HyperSend's speed, security, and convenience. The HyperSend Agent is
a tiny free component that downloads quickly (about 2 minutes with a

Did Everything Work?

20.8 modem) and installs automatically. Van can felelhvper=end
Agent installed properly when | —
you see the ¥ icon on your

Get HyperSend Agent | taskbar, as shown here.

Fart way through the download, you will see the message below. YWhen
it appears, you will need to click Yes to complete the process.

Hypeﬂrhfend-

Hilgraewe inc.
Fush g e . If you do not see the Agent
“}_1 . Soltwaare Publizhers CA 2R icon, then we were not able to ;'
[ |_|_|—é_|0 Internet
Y ou will seethis screen......

D0 you wark: 1o install and run Hypersend Ageri” signed
oﬂ%w'lzx P and destibuted by

a ownloading the HyperSend Agent - Mic - |EI|E|

Downloadmg the HyperSend Agent . |

Please wait while we download the HyperSend
Agent

When the mstallation 15 complete, this window waill
close automatically within 10 seconds.

|@ OF |_ l_ l_ E |Llnkn|:|wn Zone v




6. Youwill also see:
Security Warning ﬂ

Do you want to install and run “'HyperSend &gent” zigned
on 64942003 252 AM and distributed b

Hiloraewe [ne.

Publizher authenticity verified by WenSign Clazs 3 Code
Signing 2001 CA

Cautior: Hilgraewve Inc. aszerts that thiz content iz zafe.
'ou should anly installAview this content iF o bzt
Hiloraeve Inc. to make that azsertion.

S

[ Always trust content from Hilgraeve |ne.

d  Morelnfo |

7. ClickonYes.




Finally, you will be asked to sign into HyperSend again. Do NOT select the option to
have it remember my email address and password...that is a security risk!

Hypersend Agent Login at www.hyper El

Pleaze enter the email addresz and paszzword you used to
gigh up For your HyperSend account,

Email addreszs: Iann.mcnulty@state.cn.us

Paszword:

Ixxxxxxxx

forgaot pazsword? |

Logln I Cancel |

8. Next, send a message to someone with whom you wish to exchange information. 1f
they are not on HyperSend, then they will be walked through getting an account, etc.

/2 HyperSend: Send - Microsoft Internet Explorer - & x|

File Edit ‘Wiew Favorites Tools  Help i

= Back » = - @ it | @Search [Ge] Favorites @Media @ | I%- =R

Address Iﬂj https: e, hypersend.comHome/ Send| 7sid=1448506 683 j Pen | Links >
‘Y_' j’;'l lSearch “eh |v|| [Sign In |v|EMail - LE Games - @ Shopping ~ "¥P Yahoo! - »»

secure internet delivery

|send| pickup track address book options logout

. 7
Create Delivery - ann.mcnulty@state.co.us 2]
Ta: | | jl
-
ou can send to anyone by simply entering their ernail address,
If they don't have an account, we'll sign them up and deliver your files securely,
Subject: |
Message:
-
powarad by -
HyperSend
% [ [
|&] Done Elﬂ Internet

9. You will want to customize some of the settings. Hypersend createsan “in” and
“out” basket on your C: drive. It puts messages there while downloading. It is more



secure to have the location moved to a network drive. Thisiseasy to do. Once
logged in thereis an icon for Hypersend at the bottom of your screen. It lookslike a
yellow diamond. Click on the diamond and select “ Settings.”

/3 Welcome to Hypersend! - Microsoft Internet Explorer I [ |
File Edit ‘Wiew Favorites  Tools  Help ﬁ
<=Back ~ = - (2 i | @ search  [GelFavorites 0Media % | By Sb B
Addrass I&j https: e, bropersend. comHorme  Weloome) j @G | Lirks ¥
‘Y" - j/; = I [Search Web lv || (=] Mail - @ My Yahoo! "‘{'" Olympics = |E] Games * %7 Personals = >

HyperSend _

secure internet delivery

Access Your Welcome to HyperSend
Account

HyperSend is the fastest, most reliable way to send messages, documents, or

files of any size securely. HyperSend is more reliable and trackable than email,
and rmuch faster than overnight packages.

Yfou can use HyperSend to easily excha_nge_ﬂlgs with bu_siness associates_,
customers and vendors without the file size limits of email. or the complexity of

FTP. All HyperSend deliveries are secured with Send ity that
protects Internet financial transactions. Fick. Up
Track
Delivering files with HyperSend is as easy as st Address Book  [e. Files
can be automatically compressed before sendir Options e, and
— = are sent through an encrypted stream to the Hy Laocal Inbox perSend |
HHHS[M y delil\-'elries ha_we a tracking number, and you can —_—
recipients picked up the files. ol Settings...
é ‘Wark Offline
Qﬂblgn' a MNew Login. .. LI
|@ Dang |— & About,., 4
by Ei

E@Start”J T & 1 ”“ @Nov...l %Mail...l %Mail...l @Wel...l 2-mo... | FEOMLS

1045 AM

Click on yellow diamond once logged in and select Setting:



‘3 welcome to Hypersend! - Microsoft Internet Explorer

=10 x]
File Edit View Favorites Tools  Help i
“Back - = - ot | iQhsearch [GFavorites  GdPMedia @l - &
Address [ &) https:maw hypersend.comjHomefWelcomef ~| oo |Links »
Y? - j’;"l lSearch Web |v|| = Mail - @My Yahoo! % Olympics = 3] Games = &7 Personals - >

HyperSend n
secure internet delivery

HyperSend Agent Settings at wwe.hypersend.con

- Inbiox Direchory:
i IH:\HIF'M\HIF'M\H_I,Ipersend Inboxh
‘e
" A i -

Access
Accoun

Browse...

Outbox Directon:
IH:\HIF'M\HIF'M\H_I,Ipersend Outboxt, Browse...

8.

end messages, documents, or

ahle and trackahle than email,
¥ Show progress indicator for uploads and downloads
¥ Run at Startup

W] s Wi with business associates,
of email, or the complexity of

0k I Cancel e same level of security that

Delivering files with HyperSend is as easy as sending an email message. Files
can be automatically compressed befare sending to shorten transfer time, and

= by = are sent through an encrypted stream to the HyperSend servers. All HyperZend |
Hj'l]'?l“ﬂd deliveries have a tracking number, and you can see exactly when your

recipients picked up the files.

(gﬁbﬁ;&p'r

&) Done l_ l_ E |4 Internet

N (K2

§jstart|

FTFEE

| ®nov...| Pyptai..| Eyval...| Elwel.. |[Zmo.. |[FEOCGNHAPDBESDD 104sam

10. Settingswill bring up the above window. Changethe“in” and “out” basketsto a
network drive, not the C: drive.

If you want to be asked to sign into Hypersend when you start up the machine, make
sure “Run at Startup” is checked. Y ou will be prompted to sign onto Hypersend
whenever you start your computer.



11. Y ou can customize HyperSend as well:

/} HyperSend: Account Settings - Microsoft Internet Explorer =181 x|
File Edit ‘Wiew Favorites Tools  Help ﬁ
Back + = - 3 at | iQhsearch [GelFavorites GhMedia (4 | By S5 B -

Address I@ hittps: f fesn bypersend. comfHome Options/Settings | ?sid=1448506653 j ('{)Go | Links **
‘Y" j’; 2 I [Search ‘eb |v “ lSign In |v | [~ Mail ~ @ Games - @ Shopping ~ "¥P Yahoo! - 43

HyperSend i

secure internet deliver
send pickup track address book |options| log out

Account Settings for ann.mcnultyigistate.co.us

¥ Send e-mail notification when new deliveries are available for pickup.

When selected, HyperSend will send an e-mail notification to you whenever new deliveries are sent to
you and are ready for pickup.

¥ Send e-mail reminder for deliveries not picked up.

When selected, HyperSend will send an e-mail rerninder to you when deliveries have not been picked up
after several days.

¥ Compress files before upload.

When selected, files will be compressed on your computer before they are uploaded to HyperSend. This
will take extra time befare the delivery is sent, but it can shorten transfer time. —

powarad by -

HyperSend

[T Automatically download deliveries to your computer.

When selected, any deliveries you receive will download automatically to your Local Inbox. You will not
iSi need to go to the Pick Up page to manually pick up files. [

|@ l_ l_ E |G Inkernet




12. You can also set up an address
book:

ZJ Hypersend: Personal Address Book - Microsoft Internet Explorer = |
File Edit ‘Wiew Favorites Tools  Help i
<=Back + = - (2 i | @ search  [GelFavorites 0Media % | By Sb B

Addrass |@ https: f e bopersend. comfHome | Addresses| ?sid=1448506683 j @G |Links ”
‘Y_' j’; < I lSearch ‘eb |- || [Sign In |- | [ Mail - Games - @ Shopping » ¥ Yahoo! - >

HyperSen P |

. . ™
secure internet delivery

send pickup track |address book' options log out

Individual addresses for ann.mcnulty@state.co.us
Showing 1 through 1 of 1 Records
Friendly Marne & Last Marne First Marne AFE  Ermail Address
[~ Jdoe Schreurs Joe jschreurs@larimer. org
™ check all
Create New Address | Delete Selected Addresses |

Distribution Lists for ann.mcnultyigstate.co.us

ﬁ!l' ) 31;; end ' Click Mews List to create a distribution list.
Mew List |

iSi =l

|@ https: | fwaee, bypersend, comfHomefAddresses| ?sid=1448506683 l_ l_ E |ﬂ Inkernet
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